E/NAT 2.2.0 Online Documentation DEMO

Send to:
ATLANTIS
Information Technology GmbH
Birkenweg 2
73117 Wangen
Germany
Ship To: Bill To (if different):
Company :
Name: prefix |[For “Mrs.”, “Dr.” (include the®.”)]
first
initial |ividdte initial. Include the *.* ike *C.1]
last
title
Address: linel [Use this line for mail-stops]
line2 [Use this line for P.O. Box]
line3 [Use this line for street address] |
City: | |
State/Prov.: | | (standard two letter abbreviation] | | |
le I | [Zip or postal code] I |
Country: [ il |
Phone:
countrycode [USis 1]
areacode [No parenthesis, i.e. 408]
number
extension [Do not use an “x”]
Fax:
countrycode
areacode
number
extension
E-Mail: [ i

Please select: [ | Demo (US$ 10 or € 10 if shipped via regular mail)

Ship via: [0] regular mail
[] e-mail to this address:| |
Update Info:  [[I] Please inform us when updates are available. Send
e-mail to this address:| |

Customer Id: | |

Date:

Authorised signature accepting terms and conditions:

Please do not forget to include a bank note or a check if shipment via regular mail was selected!



Terms and conditions applying to orders

The following terms and conditions apply to all orders for E/NAT Online Documentation disks. Submitting an
order indicates acceptance of these terms and conditions in their entirety, over and above any waivers,
disclaimers or conditions stated on the order itself.

Terms and Conditions

Orders: All orders must be submitted on our order form; you should attach your company or organization
purchase order as well if applicable. Orders MUST be signed to accept our terms and conditions.

Site: For licensing purposes, a "site" is the extent of a single organization in a single Metropolitan area; so, a
University with three campuses in the same town would be covered by a single site license, but a government
department with offices in four separate cities would require four licenses. For the purposes of this definition,
State, National and Municipal Governments do not qualify as "organizations", nor do "umbrella" institutions, such
as a Board of Education covering all high schools in a city. A site license does not allow to copy the Online
Documentation for use on PC’s at home.

Special licensing arrangements: We are quite flexible about manual licensing and will gladly consider
proposals for special-case scenarios. We also like to try to help charitable and environmental organizations
where we can. If you would like to discuss special-case licensing, please send Internet e-mail to
ENATOD@atlantis-ip.com.

Organizational purchase orders and payment: We are happy to accept organizational purchase orders
provided that our invoice is paid under normal credit terms (net 30 days). We can not accept payments by credit
card.

Currency: All prices are shown in US dollars or Euro; we require payment in US Dollars drawn on a US Bank.
The exception to this is for clients in the European Community, who are welcome to pay in Euro currency.
Please note the "US Bank" requirement carefully - payments in US Dollars drawn on non-US banks attract
considerable fees at this end and will be returned unpresented.

Invoices: All Online Documentation purchases are properly invoiced. German clients will receive a valid Tax
Invoice (prices are exclusive of VAT/USt in Germany).

Fees and deductions: It appears to be common practice in parts of Europe for banks to deduct fees from the
amount remitted - we will not accept such deductions and will return payments from which fees have been
deducted unpresented. We require the amount paid to us to be the amount shown on the invoice.

Withholding taxes: We will not accept any payment from which a withholding tax deduction has been made
unless that deduction is made according to the taxation laws of Germany/EC. Withholding tax regulations in
countries other than Germany/EC are a matter between you and your government and are nothing to do with us.

EC VAT Id: We have the following EC VAT Id assigned: DE147835080.

Quotes, bids, pro-forma invoices and acknowledgments: Because of the sheer volume of paperwork we
have to process, we regret that we are unable to provide quotes, bids, pro-forma invoices or acknowledgments
of receipt of orders (other than by e-mail on specific request). The most recent version of our order form
retrieved from us by e-mail may be taken as a firm quote - we will honour the prices shown provided this form is
used.

VAT and import taxes: When we ship the Online Documentation, we enclose a commercial invoice for
customs purposes, itemized as US$1 for materials and the remainder of the fee as a license charge. We are not
responsible for taxes or import duties levied on entry to your country and suggest you contact your customs
service in advance for information on any fees which might be payable.

Freight charges all prices include shipment via regular air mail or via e-mail.

Delivery times the usual processing time for an order is 8-10 days plus the time required for shipment.
Occasionally the time required will be longer than this, and if a new version of the Online Documentation is due
in the near future, we reserve the right to hold your order until it is released, so that you get the most up-to-date
product.
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